
Download the 
Monizze app

Your Monizze 
card is here!

Woohoo…

Hello,

Activate you card and discover 
all your advantages.

Activate your card

By activating your card, you accept the conditions of use published on the monizze.be website.

No internet? Send a free text message with the code below to 8844 
(or +32 477/44.24.01 if you don’t have a Belgian phone number). 
You will receive a confirmation text message.
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Via the app is the easiest way! 
Click on “I activate my card” 
and follow the steps.

No smartphone? Fill in your card number and 
email address via MyMonizze.be. You will receive 
a confirmation email with an activation link. 

Your card can only function if you activate it.

Welcome to Monizze. 

Make the most of your new card and vouchers by 
downloading our mobile app:

  Get notified when you have received new vouchers

  Consult your balance and recent transactions

  Easily block your card in case of loss or theft

 And much more!



… the features of your 
Monizze app that make 

your life easier

No access to the internet? 
To view your balance:

 Send MS to 3377 (0,15€ per sent and received text message)

  Call 0800/212.17 (only accessible free of charge from a 
Belgian phone number)

To view your most recent transaction:
Send MT to 3377 (0,15€ per sent and received text message)

To block your card:
  Call Monizze at 078/05.33.77 
(from Monday to Saturday, from 8h30 until 18h00)

  Call Card Stop at 078/17.170 (24/7)

Stay informed of all the latest news on:

Good to know
  When you block your card, Monizze automatically 
orders a new one. This card will be delivered within ten 
working days. The remaining balance of your old card 
will be automatically transferred to your new one.

  Add your email address to your profile to stay 
informed and receive notifications when you receive 
new vouchers. Easily modify your personal details in 
the “Profile” tab.

Transfer a transaction 
from one type of 

voucher to another

Change your personal 
details in the Hub

Block your card 
with one click

Find merchants 
near you

… And much more!



Discover …

Enjoy lots of benefits on Dealzz, thanks to your vouchers!
Dealzz is our online benefits platform with over 100 great offers 
and discounts (dealzz.monizze.be). 

Psst !

A question?  
Contact us via our contact page. 
(monizze.be/en/contact)
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facebook.com/UpMonizze instagram.com/upmonizze linkedin.com/company/up-monizze


